
INSIGHTS

OPTIMIZE PERFORMANCEGET REAL-TIME ALERTS

• Get a real-time robot overview
• Define and track KPIs
• Receive daily reports

• Track progress 
• Analyze trends

• Download events log

MONITOR PRODUCTION

START PRODUCTION FASTER

• For production downtime & any       
other user-defined events

•  During and/or outside working hours



WHAT’S NEXT?

Get the Insights quick start guide at 
support.robotiq.com

Chat with the Robotiq sales team:
iss@robotiq.com
1-888-ROBOTIQ

Place your contact 
information here
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You can now see your robot data anytime, anywhere on insights.robotiq.com

Free Plan Advanced Plan1

Real-Time Robot Overview

Email Reports Scheduler Top 5 cobot KPIs Custom KPIs

Robot SMS Alerts Default downtime alerts Custom alerts

Production Performance Timeline & KPIs Top 5 cobot KPIs Custom KPIs

Robot Digital I/Os

Downloadable Events Log

1. Install the Insights URCap on your robot.
2. Connect your robot securely to the cloud securely using the Insights Edge Gateway.
3. Pair your robot with your Insights Cloud Service account.

How it works 

Subscription plans
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Insights

As easy as 1-2-3!

Insights requires • UR3, UR5 or UR10 (with CB3.1 controller)
• Internet connection
• Insights Edge Gateway (sold separately)

Insights web app: 
monitoring & optimization

Insights Edge Gateway

Insights mobile:
Alerts & reports

Insights user(s)
Insights cloud serviceRobot/operational Network

1 1-year term only.
Contact your local Robotiq distributor for pricing.
Note: Subscription plans may change without prior notice.
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